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Chapter 1 System Overview

1.1 System Purpose

Customers can communicate with customer service by submitting a
[Counselling] to solve basic product problems. If the customer service
confirms that repairs are needed, the inquiry order will be converted into a
repair order. Then, the customer needs to send the problematic device to
the designated repair shop and submit a [Repair order] (including device
details, repair shop, shipping logistics, etc.). After receiving the [Repair
Order] and the "Problem Device", the repair shop will perform repairs and
update the repair status according to the situation. Users can also view the
work order details to track the repair progress.

Note: After sending the device, you must submit the [Repair Order],

otherwise it will affect the repair progress.

1.2 Who is this document for?

e Customers: Communicate with customer service through counselling orders
to solve basic problems. If the consultation ticket cannot solve the problem,

you need to send the problematic device to a maintenance point and
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submit a maintenance work order (you need to select the maintenance

point to send the device to).

1.3 Overall Flow Chart

After-Sales Flowchart

Customer

Customer Service

Repair

Check the device
warranty information
based on the SN code

Ts it within the warranty
period?

The page prompts that the
warranty has expired and a
third-party repair shop is
required to repair it at their
own expense, and a jump
link will be given

Click the jump link, the
page displays a list of
third-party repair shops
and provides contact
information

Click [Create a
consultation ticket]

Describe the machine
problem and upload
attachments such as pictures|
and logs to help customer
service solve the problem

Click Submit

Click My maintenance work
rder -} the first visit code in thel

arder list(for example 4U0000NS)

The user can contact
the repair shop far
repair

Jump and enter the self-
service repair page

Fill in the equipment type,
equipment SN code,
maintenance point, remarks,
and mailing logistics
information

The management system pushes
the work order to a customer
service staff member according to
the algorithm rules. At this time,
the work order is in an
unanswered status.

The customer service staff clicks

to view the details of their own
consultation work order in the
consultation work order list.

Communicate with the customer

in the dialog box and try to solve

the problem according to the text
attachments.

Is it solved? —Yes—

Is it transferred to a
mgintenance work orde;

Click to transfer to a
maintenance work order.

The consultation werk
order enters the
completed status.

Manually close the

and the ticket
status becomes
closed

consultation ticket,

Click Submit

Users can view the status of

The management system will assign the
repair order ta the corresponding repair

shop. At this time, the repair order status i
waiting for receipt.

I

[ After receiving the machine, the repair
[.

&/

Ishop will match the work order according to
the information.

v

According to the communication
information in the consultation work order,
the machine fault will be checked and
repaired.

!

[ After the repair is completed, the work

order information will be completed,
including the receipt date, repair personnel,
and return logistics information.

— ) ) =

The repair status will be changed to
returned.

A

the maintenance order and
track logistics information

Repair completed
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Chapter 2 .
Login and Logout

.1 Login System

Open the browser and enter the system address:

https://www.volcminer.com/aftersale/

If customers are not logged in, you will be redirected to the "Official Website
Login Page", as shown below
If customers are logged in, you will be redirected to the "Initiate Work Order

Page", as shown below

) .
W VolcMiner

Sign in to your account

" -
Q = e

Login Page
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s,
b Home Product * Support ¥ Contact Us About Us Engish v @ W O

Initiating work order
Support-After-sale

7> Afiersales s

Search

Start an order

2.2 Logout System

® Click the upper right corner and a personal information menu will pop up.

® Click [Logout] button, the page will return to the login page.

« C© = volominercom/aftersale

W Home  Product ¥  Support ¥  ComlaciUs  AboutUs B N I - 1

Initiating work order
Support-After-sale

P anersales s

Search
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Work Order Management

3.1 Customer creates a counselling order

® After the user logs in to the system, he can access the after-sales system through

the entrance shown as blow.

w Home Product ¥ Support ¥ Contact Us About Us Egieh + @ W 0

With VolcMiner, every investment you

Support make is safeguarded with comprehensive service.
(O] 52 Ty
AFTER SALE TECHNICAL SUPPORT SERVICE CENTER

Entrance of the After-sales System

® After entering the after-sales system, query the product warranty expiration date by SN code

in the [Initiate Work Order Module], as shown in the figure
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W Home  Product v  Suppot v  ContactUs  AboutUs sy A W O

Initiating work order
Support-After-sale

) Atter-sales s

1H21415090018

Search

Search result

Your device is still under warranty, warranty expiration date: 20265:09507 H 08:00:00

Create a consulting work order

Initiate Work Order Module

o CHERMELRIBINA, AT iy [ A ) AL T N TR G U, I
BN SUA S EARBAE (iR 2 = A 30D 1977 205 B IREEAT SIS A 207438

® |[f the product is within the warranty period, you can click the [Consulting work
order] to enter the editing page, and communicate with customer service online

in real time by entering text and uploading attachments (up to three files at a time)

s,
@) oo Podit v Swpot v ConactUs  AboutUs R B -]

Initiating work order »> Consulting work order
Support-After-sale

€Y Afer-sales s

Upload attachment

ipg, png, mp4, miner log

Consulting work order
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w Home  Product ¥  Support v ContactUs  AboutUs fgsn v A W O

Initiating work order >> Consulting work order
Support-After-sale

€ Atersales s o
Communication record

Problem description:

PUBIESE, BRISHN Sk X1

Customer service reply:
B SR

Supplementary statement

Upload attachment

m T s (1) R

Customers and customer service communicate in real time

e If the product is out of warranty, it can only be repaired at a third party at your
own expense. The platform will provide information about the shops for self-paid

repairs, and users can contact them.

w“ Home  Product v  Suppot »  ConmlactUs  AboutUs gy M W O

Initiating work order
Support-After-sale

o A

1H21415080018

Search

Search result

Your equipment is out of warranty and needs to be repaired at your own expense Click to jump

Warranty reminder
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Home  Product v Support ¥ ContactUs  About Us Eglsn v M W 0

€:

Tripartite cooperation maintenance point

[ AAin,UAE ) [ Hong Kong China Mainland China Irkutsk, Russia

name Al Ain Service Center, United Arab Emirates
address No.5,Miners Hub Complex Al Zanbaq 1st St,Al Noud Dist, Al Ain,UAE
Official website  www.volcminer.com
Contact number +971 528540668

Third party repair shops

3.2 Customer creates a maintenance work order

® HRICHIBHLE T EAEN, SR EATH) DERTRY Fl (42 18],
FIRE R TRRSER [E5%E4], i SAEm—A (e Aig], 7£ [
f LY FIRFATLES] (R ED

® \When the customer service determines that the machine needs repair, the current
[Inquiry Work Order] will be converted into a [Maintenance Work Order], and the
customer's consultation work order status will become [Finished]. At this time, an
[First visit code] will be generated, which can be seen in the [My Work Order] list

(as shown below)

W Home Product » Support v Contact Us. About Us Egish v M = 0y

My work order
Support-After-sale

) Atter-sales s.

Work order list

Enquiry numbar First visit code Device name Device SN code ‘Warranty expiration time. Work order status

412020883Ch34a3363SECIBE

S VolcMiner D1 1H21415090002 2025.08-31 00.00:00 Finished
T6baCATdaD0E02BAEE
WIG000GK oicMiner D1 1H21415090019-cance 2025-08-31 00.00:00 Clased
390412014C34408003B44311 3
Zh0000GA Volchines D1 2HI0014510045 2025.06-18 00.00.00 Retumed

cs139

® Click [Inquiry Number] to enter the [Initiate Inquiry Order Page], where you can

continue to communicate with customer service. If you have not submitted the
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[Repair Order], a reminder will pop up on the page. Click the cross in the upper
right corner of the reminder window to continue communicating with customer

service.

& Home  Product v  Support v ContactUs  AboutUs gy A W A

Consult a ticket prompt

The consultation order has been closed
Consultation work order has ended, your equipment needs to be sent back to the

official maintenance point
Please send repair order, online first visit code: e60000HI

Initiate sending repair work order

Finish the reminder

® Click [Initiate repair work order] or click [First visit Code] in the work order list to

enter the [Self-Service Repair Page]

ﬁ Home  Product v  Support v ContactUs  About Us Egish + M W 0

|self-service repair
Support-After-sale

O arersmes s Onfine first visit code* | _ es0o0c H

Device information * Add device

Serial number  Work ordernum  First visit code type name. Device SN code Selected repair shop  remark Controls.

Self-Service Repair Page

® After adding equipment and logistics information and submitting the order, the
work order status changes to [Waiting for Receipt]. The system will assign the
repair order to the corresponding repair shops based on the repair shop option
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information, and the maintenance engineer of the repair point will be responsible

for the equipment maintenance task;

.
ﬁ Home  Product »  Support v

Add device

* Device type

* Select device

Device SN code

Maintenance point select

remark

ContactUs  About Us

Complete machine

VolcMiner D1 Mini Pre

1H21415090018

[Mainiand ChinalChina-Mainland service center]-3rd Fioor, Bai

cenee

Input device information

cgsn e A W O

Support-After-sale

¥ anersaess. -~

Initiating work

After-sales mai

My work order

"

te

Home  PFroduct ¥ Support ¥

€

Online first visit code * eB60000H

Device information *

Serialnumber  Work ordernum  First visit
151200600842

1 54a758bcSTDO3S  eBOOGOHI
alae

Mailing logistics information *

* Logistics campany [ o)

Retum agdress  China

ContactUs  Aboul Us

code type name

Complete

Device SN code

VolcMiner Df MiniPre  1H21415090018

machine

* HWB mumber

[ I )

Selected repair shop  remark

[Mainiang ChinaliChin
aMainland service ce

wer]-3rd Fioor, Buldin

5.0 145, Kangzhu  1HZ1415090018
ang Road, Zhushi To

wen, Kunshan City, san

gsu Province

SF1Z3456

Gontrols

st
Dkt

Rsumng)shr_sprefmeﬂ[ |

Input logistics information

Support-After-sale
) Anter-sales s -
Initiating work

e

@Y fome  Produt v Supoi v ConlactUs  AboulUs

My work order

Work order list

Enquiry number First visit code

- eB0000HI
saa1m

VCo00oHE

308049

Device name

VolcMines D1 16.26

voicMines D1

Device SN code

1H21415090018

1H21415090002

cgan v A W O

Warranty expiration time Work order status

2025.08-07 00.00:00

2025.06-31 00:00:00 Finsnea

12
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After the repair work order is submitted, the work order status changes to [Pending delivery]

® Click [First visit code] to see the repair details

"o,
W fomo  Podut v Suppot v ConlactUs  About Us

Repair particulars

Device information

Device type Wnole

Device name Volckimer D1 Mini Pre

Logistics tracki
Date of receipt Retum oate

Retum address China Jiangsu Taznou S

Repair details

R

® [f the repair is completed, the maintenance center will send the device back to the

user. When the maintenance center staff saves the repair work order progress, fills

in the logistics order number, logistics name, etc., the user can see the return

logistics number and logistics name in the work order list, and the order status will

also become returned, as shown below.

g,

'w Home  Product ¥  Support ¥  ContactUs  AboutUs

1501d20060084254a758bc5100
342194

#60000HI VolcMines D1 16.26G 1H21415090018

41202088ach34a338r356008t

308448

VEOOOHE VolcMines D1 1H21415090002

My work order
Support-After-sale
7Y anersaless. o Work order list
Initiating work
Enquiry number Firstvisit code Device name Device SN code

e A WA

e

Repair order [returned]
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